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About PSBank 
 
Philippine Savings Bank (hereafter referred as PSBank) is headquartered in Manila and is a subsidiary of Metropolitan Bank 
and Trust company. It provides banking services primarily in savings and mortgage banking segments that include deposits, 
loans, treasury, and trust products to individual and corporate customers. The Bank also offers fund transfer, payroll 
account, and payment collection services.  
 
The organization and management of the operating segments of PSBank depends largely on the nature of services 
provided and the markets served. These business segments are consumer banking, corporate banking, branch banking and 
treasury. PSBank caters mainly to the retail and consumer markets. 
 
Companies in the financial services industry rely on purchased electricity as critical inputs for their business continuity. 
Companies that manage their overall energy use through increased efficiency and use of alternative energy sources can 
increase profitability by lowering expenses and reducing risk. Products in the financial services sector also deal with large 
amounts of data in operations, most of which requires maintenance of confidentiality. Improving data privacy and security 
through better management processes and checks can lead to improved brand image, reduced risk, and higher intangible 
asset value.  
 
The financial services industry can face reputational harm, or even taxes and lawsuits, if the investments are not as per the 
local and global norms. Through education, engagement, community partnerships, and financial inclusion measures, banks 
can address and mitigate many of the issues associated with financial assets and investments. Companies that effectively 
manage these issues can reduce the likelihood of extraordinary expenses, improve market share, and decrease liabilities. 

Introduction  
 
PSBank engaged Trucost to review its reporting of environmental, social, and governance (ESG) impacts for the financial 
year of 2019 (FY2019), which comprised January 2019-December 2019. PSBank is interested in measuring its baseline ESG 
impact that it can use to track progress against ESG-related activities over time. The results from this report are in line with 
common sustainability reporting frameworks and can be used for further disclosures in alignment with GRI, CDP, SASB and 
TCFD, among others, and can satisfy the sustainability reporting requirements for the Philippine Stock Exchange.  
 
A proactive approach to integrate sustainability into business practices is essential for continued business growth. 
Identifying material issues is an essential step in this regard. These material issues may be categorized on the basis of their 
duration of impact as impacting business in the short, medium and long term material issue or on the basis of their degree 
of impact as high, medium, and low material issue. Focusing on these material ESG issues can allow companies to 
positively impact their growth in terms of profit and customers, while failure to address these issues can have an effect on 
the BankΩǎ ǊŜǇǳǘŀǘƛƻƴ ŀƴŘ ǇǊƻŦƛǘǎΦ ¢ƘǊƻǳƎƘ ǘƘŜ 9{D ǊŜǇƻǊǘΣ PSBank can communicate its commitment to sustainability and 
its key achievements, practices, and management approaches to its target audiences and stakeholders. 

Scope 
 
PSBank assessed and disclosed environmental, social and governance impacts for its owned buildings and operations in 
rural banking units and foreign currency deposit units.          
Environmental indicators covered include:   

¶ GHG emissions, scope 1, 2 and select scope 3 (see exhibit 1 below) 

¶ Electricity use 
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¶ Waste generation 

¶ Water use 
 

The figure ōŜƭƻǿ ǎǳƳƳŀǊƛȊŜǎ ŀƴ ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ ǎƻǳǊŎŜǎ ƻŦ DID ŜƳƛǎǎƛƻƴǎΣ ŀŎǊƻǎǎ ǎŎƻǇŜ м όŘƛǊŜŎǘ ŜƳƛǎǎƛƻƴǎύΣ ǎŎƻǇŜ н 
(indirect emissions, primarily purchased electricity) and scope 3 (indirect emissions from upstream suppliers and 
downstream customers). 
 
FIGURE 1: SCOPE OF VALUE CHAIN GHG EMISSIONS FOOTPRINT 

 

 
 

Source: WRI (2015) GHG Protocol: Corporate Value Chain (Scope 3) Accounting and Reporting Standard 

 

Social indicators covered include:   

¶ Workforce diversity  

¶ Workforce safety  

¶ Labor practices 

¶ Employee training and development  
 

Governance indicators covered include:   

¶ Data privacy and security  

¶ Financial Inclusion 

¶ Responsible investments 

¶ Systemic Risk Management 

¶ Business ethics  
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Board Statement   
 

Given below is the short statement from the Board of Directors of PSBank with regards to the organization level 
commitment to sustainability: 
 
άBelieving that we have a role to play in promoting sustainable development, PSBank is committed to driving progress 
towards achieving the United Nations Sustainable Development Goals (SDGs). Through our products and services and the 
integration of digital technology, we aim to create added value to our clients, the general public, and the rest of societyΦέ 

ESG Materiality 
 

The concept of materiality is central to sustainable business practice as it helps in determining the types of ESG issues to 
address and report on. The identified issues are the material topics that reflect their significance over economic, 
environmental and social aspects of PSBank. These issues are also the ones that substantively influence the assessments 
and decisions of the stakeholders of the PSBank.   
 

Description of Materiality Process 
 

FIGURE 2: STEP-WISE APPROACH TO MATERIALITY ASSESSMENT 

 

 
 

1. Consultation ς This step involved organization-level consultation where Trucost explored the universe of issues 

with PSBank. In this step: 

Å The Bank identified and prepared a list of the areas and topics material to their business.  
Å Trucost reviewed this list, made necessary changes, then, provided a list of the universe of issues for the Bank 

to review. These issues were ranked as high, medium and low impact issues to uncover prioritization of these 
issues.  
 

2. Internal Review ς This step involved review of various reporting frameworks (SASB, CDP, TCFD, GRI, DJSI, SDG) for 

the financial and banking sector.   

Å Trucost primarily consulted SASB Materiality Map to identify metrics as it has been articulated by the investor 
community and described as metrics that are material to investors. SASB Materiality Map was used to identify 
all those metrics specific to the banking and financial sector.  

Å Other standard ESG reporting frameworks, such as GRI, CDP, TCFD and SDG were also consulted in order to 
gather a full palette of issues that may not be highly material but are still important to disclose for the investor 
and extended stakeholder audience.  
 

3. External Review ς Peer Benchmarking 

Å Trucost reviewed the sustainability report and materiality matrix of the peer companies to further identify the 
key material topics.  
 

4. Integration ς Integration of .ŀƴƪΩǎ feedback and insights from the review process  
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PSBank Materiality Matrix 

Trucost considered both sector-level and organization-level materiality to identify all issues relevant to PSBank and the 
associated sectors. These materiality themes were identified using SASB, investor trend review and a wider literature 
review. Sector-level materiality was identified and refined based on specific practices of the Bank. Many of these issues are 
not applicable to PSBank due to its specific operations. For the same reason, some material issues were identified to be 
material organization-level. Exhibit 1 highlights the material ESG issues identified for PSBank. The material topics have 
been identified under four categories: 

1. Material to both sector and organization 
2. Material to sector 
3. Material to organization 
4. Immaterial 

 
These material issues have been further classified as high, medium and low priority issues. This priority level is depicted 
through their size as issues with: 

1. High materiality in the largest (right-most cluster) hexagons 

2. Medium materiality in the medium (central cluster) hexagons  

3. Low materiality in the smallest (left-most cluster) hexagons 

As shown in Exhibit 1, materiality assessment exercise for PSBank resulted in identification of material issues as high, 
medium and low priority issues under two categories ς material to both sector and organization (shown in respective color 
codes) and material to sector (shown in grey color). No material issues were found relevant only to the organization or 
immaterial to both organization ad sector. 
 
While non-discrimination, workplace health and safety, labor practices, diversity and equal opportunity, talent acquisition 
and retention were found to be of high materiality in social aspects; anti-fraud and anti-bribery, data management and 
security practices, financial risk management, anti-corruption/whistle blower practice and human rights protection were 
found to be of high materiality for governance aspects. Most of the environment related issues were reported to be of low 
or medium materiality for PSBank while market presence, financial performance, geographical footprint, innovation and 
digitalization etc. were of high materiality for the economic aspects of the business.  
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EXHIBIT 1: MATERIAL ESG ISSUES FOR PSBANK 

 

 
Source: Trucost analysis with SASB materiality review 
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Financial Inclusion and Literacy 

PSBank believes in inclusive growth and hence emphasizes on financial inclusion as an important part of its initiatives. The 
financial tools and services of PSBank are easily accessible to individuals and organizations in need with includes the 
community as well as small-and-medium-scale enterprises (SMEs).  

 
EXHIBIT 2: CREDIT LENDING FOR COMMUNITY AND SMEs 

Credit lending for Community  

Total amount of loans outstanding qualified to promote 
community development (PHP) 

 396,192,668 

Total number of loans outstanding qualified to promote 
community development 

7 

Credit Lending for SMEs 

Total amount of loans outstanding qualified to promote 
small business (PHP) 

7,032,188,251 

Total number of loans outstanding qualified to promote 
small business   

1,979 

 
PSBank has also launched two financial literacy campaigns: 

1. Be Aware ς Through this campaign, the Bank developed 27 materials on Phishing, Pharming, Vishing and 

Skimming. The Bank also released the materials through the following 6 channels for external parties: 

a.)  PSBank Website "What's New" Section 

b.)  PSBank Social Media (Facebook, Twitter, Instagram) 

c.)  PSBank Mobile app advisories/reminders  

d.)  PSBank Online (Inbox) 

e.)  Email blast to clients' personal email 

f.)   Press Releases 

2. Good to Know ς Through this campaign, the Bank developed 52 materials on the topics related to tips on 

purchasing pre-owned homes, the importance of saving, benefits of buying second-hand cars, benefits of saving in 

a bank, PSBank Innovative services, e-Payments, PSBank PaSend, Mobile Check Deposit, and Cardless Withdrawal. 

The Bank also released the materials through the following 3 channels for external parties: 

a.)  PSBank Website "What's New" Section 

b.)  PSBank Social Media (Facebook, Twitter, Instagram) 

c.)   Press Releases 

 

PSBank also manages the following 3 social media initiatives under this campaign: 

I. PSBankabulary - 5ŜŦƛƴŜǎ ōŀƴƪƛƴƎκŦƛƴŀƴŎƛŀƭ ŎƻƴŎŜǇǘǎ ƛƴ ŀ ƳƻǊŜ άŘƻǿƴ-to-ŜŀǊǘƘέ ƭŀƴƎǳŀƎŜΣ ǇǊŜǎŜƴǘŜŘ in a 

consumer-relatable format. 

II. Simpleng Tanong (translates to Simple Questions) - Features actual frequently-asked questions raised by 

customers as a reaction to the ads posted on the .ŀƴƪΩǎ social media pages.  

III. How To ς Guides users on how to access PSBank services/facilities and how to perform transactions (e.g. 

PaSend, Mobile Check Deposit) 
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Responsible Investment 

PSBank employs an Environmental and Social Risk Checklist to understand the environmental and social risks of potential 
borrowers. This aids credit officers in determining the exposure of the loan and the customer to any future or present 
financial, legal, and reputational risks from environmental and social issues. Results of these internal assessments are then 
disclosed to the approving committee for further deliberation and action.  
 
PSBank does not give any undue preference to any sector for its investment decisions and, thus, invests in a wide range of 
sectors. A detailed list of all these sectors and the respective investments in these sectors is given below. It is also 
interesting to note here that during the reporting period, FY2019, PSBank made an investment of 1,170,300,576 PHP on 
ESG themed projects.  

 
EXHIBIT 3: SECTOR_WISE CREDIT LENDING EXPOSURE 
 

Sector-wise credit lending exposure  

Total commercial and industrial credit exposure, by industry Amount (in PHP) % Contribution 

Accommodation and Food Services Activities 125,134,045  0.9% 

Activities of Households as Employers and Undifferentiated 
Goods-and-Services-Producing Activities of Households for Own 
Use 

374,257,354  2.7% 

Administrative and Support Service Activities 129,437,820 0.9% 

Agriculture, Forestry and Fishing  74,422,698  0.5% 

Arts, Entertainment and Recreation  20,072,068  0.1% 

Construction  487,047,879  3.6% 

Loans to individual for household and personal consumption  12,835,938  0.1% 

Education  49,195,435  0.4% 

Electricity, Gas, Steam and Air Conditioning Supply  1,862,872,869 13.6% 

Financial and Insurance Activities  1,170,511,190 8.6% 

Human Health and Social Activities  164,867,239  1.2% 

 Information and Communication  514,297,056  3.8% 

 Manufacturing  545,915,778  4.0% 

 Mining and Quarrying  7,551,733  0.1% 

 Other Service Activities  2,870,794,629 21.0% 

 Professional, Scientific and Technical Services  150,749,735  1.1% 

 Real Estate Activities  2,530,033,681 18.5% 

 Transportation and Storage  383,326,894  2.8% 

Water Supply, Sewerage, Waste Management and Remediation 
Activities  

211,113,472  1.5% 

Wholesale and Retail Trade; Repair of Motor Vehicles and 
Motorcycles  

1,994,093,503 14.6% 
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Environmental Impact 

Operational Greenhouse Gas Emissions 
 
Trucost reviewed PSBankΩǎ ŜƴǾƛǊƻƴƳŜƴǘŀƭ Řŀǘŀ ŦƻǊ C¸нлм9. Exhibit 3 below relates the key findings for environmental 
impacts. These impacts are described in absolute terms, or their total volume, as well as in intensity terms by m2 of 
PSBankΩǎ floor area (87,504 m2), by employee (3,130 employees) and revenue (3,028 mPHP). 
 
While the Bank, currently, does not have a strong regulating mechanism in place to control its emissions but it plans to roll 
out initiatives and programs in future to enhance its products, services and operations to reduce its emissions. Details of 
these programs and initiatives will be available in the consecutive reports. 
 
EXHIBIT 4: COMBINED DIRECT AND INDIRECT OPERATIONAL GREENHOUSE GAS EMISSIONS, FY2019 
 

  
 Scope 

Absolute 
Emissions  

Carbon Intensity 

tCO2e per m2 of 
floor area 

tCO2e per 
employee 

tCO2e per million PHP 
revenue 

Scope 1 416 0.005 0.13 0.14 

Scope 2 (Location-Based) 4,945 0.057 1.58 1.63 

Scope 3  7,232 0.083 2.31 2.39 

Total GHG Emissions 12,593 0.144 4.02 4.16 
 

Breakdown of emissions 
 

Scope Category Absolute emissions tCO2e 

Scope 1 Stationary Emissions 409 

Scope 1 Mobile Emissions 7 

Scope 2 Electricity: Location-based 4,945 

Scope 3 Category 5: Waste generated in operations 985 

Scope 3 Category 6: Business travel 413 

Scope 3 Category 8: Upstream leased asset1 5,834 

Total GHG Emissions   12,593 

 

 

 

 

 

 

 

 

 

                                                      
1
 PSBank operates leased assets purely on rental basis. In the view of this, it is understood that PSBank does not have complete authority to 

implement operating policies associated with its operational activity or process. Therefore, the emissions associated with leased assets are 
classified under Scope 3 emissions.  
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EXHIBIT 5: GHG EMISSIONS ABSOLUTE VALUES AND INTENSITY VALUES, FY2019 

 

 

 

Direct (Scope 1) GHG Emissions 
 
One component of GHG emissions from organizational operations are direct (or scope 1) emissions derived from fuel used 
in generator sets and vehicles owned by the Bank. PSBankΩǎ ǎŎƻǇŜ м ŜƳƛǎǎƛƻƴǎ ŘǳǊƛƴƎ C¸нлм9 was 416 tCO2e, and the 
intensities of GHG emissions normalized by square meter of floor area, employees and revenue were 0.005 tCO2e/m2, 0.13 
tCO2e/employee and 0.14 tCO2e/mPHP, respectively.  
 

Indirect (Scope 2) GHG Emissions 
 
A second component of GHG emissions related to organizational operations are indirect scope 2 emissions primarily from 
the consumption of purchased electricity. PSBankΩǎ ǎŎƻǇŜ н ŜƳissions during FY2019 was 4,945 tCO2e. PSBank relies on 
electricity purchased from an electric grid for most of its energy requirements. The intensities of GHG emissions 
normalized by square meter floor area, employees and revenue were 0.057 tCO2e/m2, 1.58 tCO2e/employee and 1.63 
tCO2e/mPHP, respectively.    
    

Indirect (Scope 3) GHG Emissions  
 
A final component of GHG emissions related to organizational operations are indirect scope 3 emissions which was 
assessed to be 7,232 tCO2e for PSBank for FY2019. This scope 3 emissions was estimated for category 5, waste generated 
in operations, category 6, business travel and category 8, upstream leased asset. The intensities of GHG emissions 
normalized by square meter floor area, employees and revenue were 0.083 tCO2e/m2, 2.31 tCO2e/employee and 2.39 
tCO2e/mPHP, respectively. 
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Water Use 
 
In FY2019, absolute water use was 1,155,862 cubic meters (m3), which was the supplied water from utilities. Out of the 
total water used, 163,123 cubic meters (m3) was consumed by facilities owned by PSBank while 992,739 cubic meters (m3) 
was consumed by facilities leased by PSBank. Water use intensity normalized by square meter of floor area, employee and 
revenue were 13.209 m3/m2, 369.28 m3/employee and 381.68 m3/mPHP respectively.  
 
EXHIBIT 6: WATER USE, FY2019 

 
 

Waste Management 
 
Absolute waste generated in FY2019 was 1,084 tonnes, with 98% of non-hazardous waste and 2% of hazardous waste. 
Major types of waste that contributed to the total mass were paper, plastic, batteries, electronic scraps and cartridges. The 
intensity of total waste generated normalized by square meter of floor area, employee and revenue were 0.012 
tonnes/m2, 0.35 tonnes/employee and 0.36 tonnes/mPHP.  
 
All the paper waste generated by the Bank is recycled by the business units. With efforts towards digitalization, PSBank 

aims to achieve paperless transaction and hence drastically bring down its paper waste quantity in near future. The Bank 

generated 1,500 kilograms of e-waste during the reporting period which was safely disposed using third party waste 

disposal service providers. Apart from the e-waste, the safe disposal of all the other wastes generated by the Bank is also 

entrusted to third party waste collectors who are accredited by the city central estate association.  

 

 

 

 

 

 














