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About PSBank

Philippine Savings Bank (hereafter referredP&Bankis headquartered in Manila and is a subsidiary of Metropolitan Bank
and Trust company. It provides banking services primarily in savings and mortgageylsaginents that include deposits,
loans, treasury, and trust products to individual and corporate customers. The Bank also offers fund transfer, payroll
account, and payment collection services.

The organization and management of the operating segmei&SBanklepends largely on the nature of services
provided and the markets served. These business segments are consumer banking, corporate banking, branch banking ¢
treasury.PSBankaters mainly to the retail and consumer markets.

Companies in therdancial services industry rely on purchased electricity as critical inputs for their business continuity.
Companies that manage their overall energy use through increased efficiency and use of alternative energy sources can
increase profitability by lowéng expenses and reducing risk. Products in the financial services sector also deal with large
amounts of data in operations, most of which requires maintenance of confidentiality. Improving data privacy and security
through better management processes attiecks can lead to improved brand image, reduced risk, and higher intangible
asset value.

The financial services industry can face reputational harm, or even taxes and lawsuits, if the investments are not as per tt
local and global norms. Through edtioa, engagement, community partnerships, and financial inclusion measures, banks
can address and mitigate many of the issues associated with financial assets and investments. Companies that effectivel
manage these issues can reduce the likelihood ofaextlinary expenses, improve market share, and decrease liabilities

Introduction

PSBanlkengaged Trucost to review its reporting of environmental, social, and governance (ESG) impacts for the financial
year of 2019 (FY2019), which comprised January-Bet@mber 2019PSBanks interested in measuring its baseline ESG
impact that it can use to track progress against ES&ed activities over time. The results from this report are in line with
common sustainability reporting frameworks and canused forfurther disclosuresn alignment with GRI, CDP, SASB and
TCFD, among others, and can satisfy the sustainability reporting requirements for the Philippine Stock Exchange.

A proactive approach to integrate sustainability into business practices is eggentiontinued business growth.

Identifying material issues is an essential step in this regard. These material issues may be categorized on the lrasis of th
duration of impact as impacting business in the short, medium and long term material issnetar basis of their degree

of impact as high, medium, and low material isde@cusing on these material ESG issues can allow companies to
positively impact their growth in terms of profit and customers, while failure to address these issues can béeetaon
theBank0a NBLJziF GA2y | yR LINIPBBaikandomimiiiicRidzadhmitmiérn to Sustdinabiify adad NI =
its key achievements, practices, and management approaches to its target audiences and stakeholders.

Scope

PSBanlassessed ahdisclosd environmental, social and governariogpacts forits ownedbuildings and operationis
rural banking units and foreign currency deposit units
Environmental indicators covered include

1 GHG emissions, scopeZlandselect scopé (sees exhibit 1 below)

9 Electricity se
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1 Waste generation
1 Water use
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(indirect emissions, primarily purchased electricity) and scope 3 (indireiss@ms from upstream suppliers and

downstream customers).

FIGURE: SCOPE OF VALUE CHAIN GHG EMISSIONS FOOTPRINT
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Source: WRI (2015) GHG Protocol: Corporate Value Chain (Scope 3) Accounting and Reporting Standard

Social indicators covered include:
1 Workforcediversity
1 Workforce safety
9 Labor practices
1 Employee training and development

Governance indicators covered include:
Data privacy and security
Financial Inclusion

Responsible investments
Systemic Risk Management
Business ethics

=A =4 -8 -8 -9
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Board Satement

Given below is the short statement from the Board of DirectoB®Bankvith regards to the organization level
commitment to sustainability:

oBelieving that we have a role to play in promoting sustainable develop®&RBanks committed to diving progress
towards achieving the United Nations Sustainable Development Goals (SDGs). Through our products and services and tt
integration of digital technology, we aim to create added value to our clients, the general public, and the rest oftsbciety

ESG Materiality

The concepbf materiality is central taustainable business practice as it helps in deteimgithe types of ESG issues to
address and report on. The identified issues are the material topics that reflect their significance oveniegono
environmental and social aspectsPBBankThese issues are also the ones that substantively influence the assessments
and decisions of the stakeholders of tR&Bank

Description of Materiality Process
FIGURE 2: STRRSE APPROACH TO MATERIASSESSMENT

Internal External 4
Review Review

Integration

Consultation

1. Consultationg This step involvedrganizationlevelconsultation where Trucogixplored the universe of issues
with PSBankin this step:

A TheBankidentified and prepared dist of the areas and topics material to their business

A Trucostreviewedthis list, made necessary changésen, provided a listof the universe of issues for tigank
to review. These issues were ranked as high, medium and low impact issuesover prioritization of these
issues.

2. Internal Reviewg This step inglved review of various reporting frameworks (SASB, CDP, TCFD, GRI, DJSI, SDG)
the financial and banking sector.

A Trucost primarilyconsulted SASB Materiality Map to identify metrics as it has betnulated by the investor
community and describedsametrics that are mateai to investorsSASB/ateriality Map was used to identify
all those metricspecific to thebanking and financiaector.

A Other standard ESG reporting frameworks, such as GRI, CDPaifiCEDG were also consultiedorder to
gather a full palette of issues that may not be highly material but are still important to disclose for the investor
and extended stakeholder audience.

3. External Review, Peer Benchmaikg

A Trucostreviewed the sustainability report and materialityatrix ofthe peer companies to further identify the
key material topics

4. Integration ¢ Integration of. | Yy feedi@ack and insights from the review process

trucost.com 6
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PSBanlMateriality Matrix

Trucost consideretoth sectorleveland organizatiodevel materiality to identfy all issues relevant tBSBankand the
associated sector.hesematerialitythemes were identified using SASB, investor trend review and a wider literature
review. Sectotevel materiality was identified and refined based on specific practices @dhie Many of these issues are
not applicable td?SBankiue to its specific operationgor the same reason, some material issues were identified to be
material organizatiodevel.Exhibit 1 highlights the material ESG issues identifie® &BankThe materal topics have

been identified undefour categories:

Material to both sector and organization
Material to sector

Material to organization

Immaterial

PonNPE

These material issues have been further classified as high, medium and low priority issues. Tlyisgmebitt depicted
through their size as issues with:

1. High materiality in the largest (rigimhost cluster) hexagons

2. Medium materiality in the medium (central cluster) hexagons

3. Low materiality in the smallest (lefhost cluster) hexagons

As shown in Exhibl, materiality assessment exercise f8EBankesulted in identification of material issues as high,
medium and low priority issues under two categorig®aterial to both sector and organization (shown in respective color
codes) and material to sect¢gshown in grey color). No material issues were found relevant only to the organization or
immaterial to both organization ad sector.

While nondiscrimination, workplace health and safety, labor practices, diversity and equal opportunity, talent aaguisitio
and retention were found to be of high materiality in social aspects:feautid and antibribery, data management and
security practices, financial risk management, -aotiruption/whistle blower practice and human rights protection were
found to be ofhigh materiality for governance aspects. Most of the environment related issues were reported to be of low
or medium materiality foPSBankvhile market presence, financial performance, geographical footprint, innovation and
digitalization etc. were of higmateriality for the economic aspects of the business.

trucost.com 7
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EXHIBIT 1: MATERIAL ESG ISSUPSBARK
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Source Trucost analysis with SASB materiality review
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Financial Inclusiorand Literacy

PSBankelieves in inclusive growth and henemphasizes on financial inclusion as an important part of its initiatives. The
financial tools and services BSBankre easily accessible to individuals and organizations in need with includes the
community as well as smahdmediumscale enterprise§SMES).

EXHIBIT:ZZREDIT LENDING FOR COMMUNITY AND SMEs

Credit lending for Community

Total amount of loans outstanding qualified to promote 396,192,668
community developmentPHP)
Total number of loans outstanding qualified to promote 7

community deelopment

Credit Lending for SMEs

Total amount of loans outstanding qualified to promote 7,032188,251
small businesgPHP)
Total number of loans outstanding qualified to promote 1,979

small business

PSBankas also launched two financial literazgmpaigns:
1. Be Awareg Through this campaign, the Bank developed 27 materials on Phishing, Pharming, Vishing and

Skimming. The Bank also released the materials through the following 6 channels for external parties:
a.) PSBankVebsite "What's New" Section
b.) PSBaniSocial Media (Facebook, Twitter, Instagram)
c.) PSBanMobile app advisories/reminders
d.) PSBankonline (Inbox)
e.) Email blast to clients' personal email
f.) Press Releases
2. Good to Knowg Through this campaign, the Bank developed 52 mal® on the topics related to tips on
purchasing preowned homes, the importance of saving, benefits of buying setamdl cars, benefits of saving in
a bank, PSBank Innovative serviceBagmentsPSBankaSend, Mobile Check Deposit, and Cardless Véitrelr
The Bank also released the materials through the following 3 channels for external parties:
a.) PSBank Website "What's New" Section
b.) PSBank Social Media (Facebook, Twitter, Instagram)
c.) Press Releases

PSBanklso manages the following 3 salcmedia initiatives under this campaign:
I.  PSBangbulary-5 STAYSa& o0Fyl1AYIAKFAYLl Y AQdS I NIORS GSILYIFdAAT/S 3
consumetrelatable format.
II.  Simpleng Tanon@ranslates to Simple Questionsfeatures actual frequengtaskedquestions raised by
customers as a reaction toehadsposted onthe . Iy §o€iah media pages.
lll.  How Tog Guides usersen how to accesBSBankervices/facilities and how to perform transactions (e.qg.
PaSend, Mobile Check Deposit)

trucost.com 9
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Responsible Investment

PSBankmploys an Environmental and Social Risk Checklist to understand the environmental and social risks of potential
borrowers. This aids credit officers in determining the exposure of the loan and the customer to any future or present
financial, legaland reputational risks from environmental and social issues. Results of these internal assessments are the
disclosed to the approving committee for further deliberation and action.

PSBankloes not give any undue preference to any sector for its imaest decisions and, thus, invests in a wide range of
sectors. A detailed list of all these sectors and the respective investments in these sectors is giveh isetdsa

interesting to note here that dring the reporting period, FY201BSBanknade aninvestment of 1170300576 PHP on
ESG themed projects.

EXHIBIT 3: SECTOR_WISE CREDIT LENDING EXPOSURE

Sectorwise credit lending exposure

Total commercial and industrial credit exposure, by industry Amount (in PHP) % Contribution
Accommodation and &od Services Activities 125,134,05 0.9%
Activities of Households as Employers and Undifferentiated 374,257,338 2.7%
Goodsand-ServicesProducing Activities of Households for Ow

Use

Administrative and Support Service Activities 129,437,820 0.9%
Agriaulture, Forestry and Fishing 74,422,688 0.5%
Arts, Entertainment and Recreation 20,072,068 0.1%
Construction 487,047,879 3.6%
Loans to individual for household and personal consumption 12,835,938 0.1%
Education 49,195,435 0.4%
Electricity, Gis, Steam and Air Conditioning Supply 1,862,872869 13.6%
Financial and Insurance Activities 1,170511,190 8.6%
Human Health and Social Activities 164,867,239 1.2%
Information and Communication 514,297,056 3.8%
Manufacturing 545,915,78 4.0%
Mining and Quarrying 7,551,73 0.1%
Other Service Activities 2,870,794,629 21.0%
Professional, Scientific and Technical Services 150,749,753 1.1%
Real Estate Activities 2,530,033681 18.5%
Transportation and Storage 383,326,894 2.8%
Water Supply, Sewerage, Waste Management and Remediati 211,113,42 1.5%
Activities

Wholesale and Retail Trade; Repair of Motor Vehicles and 1,994,093503 14.6%
Motorcycles

trucost.com 10
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Environmental Impact

Operational Greenhouse Gas Emissions

Trucost reviewedPSBarRa Sy @A N2 y Y Sy 6 Exhibitk bdloiv refatésiide key findings for environmental
impacts. These impacts are described in absolute terms, or their total volume, as well as in intensity tefno$ by m
PSBanR fioor area 87,504m?), by empoyee @,130employeesjnd revenue (3,0281PHP)

While the Bank, currently, does not have a strong regulating mechanism in place to control its emissions but it plans to ro
out initiatives and programs in future to enhance its products, services aedbpns to reduce its emissions. Details of
these programs and initiatives will be available in the consecutive reports.

EXHIBI®: COMBINED DIRECT AND INDIRECT OPERATIONAL GREENHOUSE GAS EMISSIONS, FY20

Absolute Carbon Intensity _
Scope gy tCO2e per mof | tCO2e per| tCO2e per million PH¥
Emissions
floor area| employee revenue

Scope 1 416 0.005 0.13 0.14

Scope 2 (LocatioBased) 4,945 0.057 1.58 1.63

Scope 3 7,232 0.083 2.31 2.39

Total GHGEmissions 12,593 0.144 4.02 4.16
Breakdown of emissions
Scope Category Absolute emissions tCO2
Scope 1 Stationary Emissions 409
Scope 1 Mobile Emissions 7
Scope 2 Electricity: Locatio#based 4,945
Scope 3 Category 5: Waste generated in operations 985
Scope 3 Category 6: Business travel 413
Scope 3 Cate@ry 8: Upstream leased asSet 5,834
Total GHGEmissions 12593

! PSBnkoperates leased assets purely on rental bdsishe view of this, it is understood th&SBankloesnot have complete authority to
implement operaing policies associated with its operational activity or proc&berefoe, the emissions associatedtw leased assets are
classified under Scope 3 emissions.
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EXHIBIT:35HG EMISSIORB8SOLUTE VAES AND INTENSITY VALUES, FY2019

14,000 4,16 4.02 4.50
[

12,000 4.00
— 3.50
S 10,000 2.31
S 3.00 >
= 8,000 1.58 2:39 fz
o 8 : ) 250 €
2 1=
@ 6,000 1.63 2.00 =
= o]
£ 150 <2
@ 4,000 0.13 0.144 8
E 0.4 1.00
9 2,000
w 1
g 0.005 ‘ 0.057 ‘ 0.083 0.50

0 —— 0.00
Scope 1 Scope 2, Location- Scope 3 Total
based
m Absolute Emission (tC02e) ® Emission Intensity (tCO2e/mPHP)
Emission Intensity (tCO2e/FTE) Emission Intensity (tCO2e/m2)

Direct (Scope 1) GHG Emissions

One component of GHG emissidnem organizational operations arerdct (or scope 1) emissiongrived fromfuel used

in generator sets and vehicles owned by the B&8BanRad & 02 LIS ™M SYA%naNMBiCO2eRdAMA vy I C |
intensities of GHG emissions normalizedshyare meter of floor are@mployees and revenie were 0.005tCO2e/nf, 0.13
tCO2e/employee an@.14tCO2e/mPHP, respectively.

Indirect (Scope 2) GHG Emissions

A second component of GHG emissions related to organizational operations are indirect scope 2 emissions primarily fron
the consumption of purdtased electricityPSBanR & & O 2iddiis duringF¥ 2019 wd®45tCO2e PSBankelies on
electricitypurchased froman electricgrid for most of its energy requirement$he intensities of GHG emissions

normalizedby square meter floor areemployeesand revenuavere 0.057tCO2e/nf, 1.58tCO2e/employe@nd1.63
tCO2e/mPHPrespectively.

Indirect (Scope 3) GHG Emissions

A final component of GHG emissions related to organizational operationsdirect scope missionsvhich was
assessed tbe 7,232tC0O2e folPSBankor FY2019This scope 3 emissiongasestimated for category 5, v&te generated
in operationscategory 6, business travahd category 8, upstream leased asSdte intensities of GHG emissions
normalizedby squaremeter floor aea,employeesand revenuavere 0.083tCO2e/nf, 2.31tCO2e/employe@nd2.39
tCO2/mPHP, respectively.
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WaterUse

In FY2019absolute water usevas1,155,862ubic meters (1), which was thesupplied water from utilities Out of the

total water used163,123 cubic meters (fnwas consumed by facilities owned BgBankvhile 992,739 cubic meters @n

was consumed by facilities leased®$BankWater use intensity normalized gguare meter of floor are&mployeeand
revenuewere 13.209m*m?, 369.28m*employeeand381.68m* ’mPHP espectively.

EXHIBI®: WATER USE, BY2

1,400,000 450
369.28 381.68 381.68 369.28 4
1,200,000

= 350
£1,000,000 -
> 300 =
2 :
£ 800,000 250 &
2 <
& 600,000 200 5
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2 400,000 190 =

[ 3
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200,000 \\ 50
13.209 \3
0 0
Supplied Water Total Water
m Water Consumption e Water Intensity (m3/mPHP)
Water Intensity (m3/FTE) Water Intensity (m3/m2)
WasteManagement

Absolutewaste generated in FY20%8s1,084 tonnes with 98% ofnon-hazardousvaste and?% of hazardus waste

Major types of wastéhat contributed to the total mass wengaper,plastic, batterieselectronic scrapandcartridges The

intensity of total waste generatedormalized ly square meter of floor are&mployeeand revenuenere 0.012
tonnegm?, 0.35tonnegemployee andd.36tonnes/mPHP.

All the paper wastgenerated by the Bank iecycled by the business unitéd/ith efforts towards digitalizationSBank
aims to achieve paperless transaction and hence drastically bring down its paper wastigygua near future The Bank
generated 1500 kilograms of evasteduring the reporting perioavhich was safely disposed using third party waste
disposal service providers. Apart from thevaste, thesafe disposal ddll the otherwastes generated by thBank islso
entrusted to third party waste collectors who are accredited by the city central estate association.
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