
Promo Mechanics 

PSBank & Smart Raffle Promo 
 
1. The promo is exclusive to all PSBank account holders who will buy and load Smart and TNT products using 

the PSBank Mobile App and Online for the promo duration period.    

2. Account Holders must load a participating Smart and TNT product via the PSBank Mobile Application and 

Online during the promo period.    

3. Account holders must load from September 9, 2022 (12:00 AM, Philippine Standard Time) to November 30, 

2022 (11:59 PM, Philippine Standard Time) in order to qualify.    

4. The eligible Smart and TNT products will get the corresponding raffle entries as follows:    

  

Smart and TNT Participating Load 

Denoms 
Raffle Entries 

Smart/TNT Regular Load 100    1 

Smart/TNT Regular Load 300    4 

Smart/ TNT Regular Load 500    6 

Smart/ TNT Regular Load 1000    14 

  

5. Eligible account holders will get a chance to win these prizes:    

 

  Number of Winners 

Iphone 13 Mini    1 

Samsung Galaxy A22    3 

Smart Bro LTE Pocket Wifi    10 

 

Draw date: December 12, 2022, Monday  

 

6. Winners can only win once. In case the winner is drawn twice, the winner will get the prize of higher value.    

7. The prizes are transferable but not convertible to cash. 

8. The winning account must be active (not dormant, escheated, blocked or adversely classified) at the time of 

draw, and upon awarding/ claiming of the prize.  

9. Winners will be drawn automatically and will be contacted via registered mail, electronic mail, 

SMS or call.   

10. Names of the winners will be announced on the PSBank Website or via Social Media pages of PSBank with 

the expressed written consent of the winner.    

11. Each winner must allow PSBank to use his/her name or picture in its marketing communication materials.    

12. PSBank will monitor the earning of raffle entries, assign the electronic raffle entries, and draw the winners 

via randomizer in the presence of representatives from PSBank, GATE, Smart, and DTI on the date of the 

raffle.    

13. Customers have up to 7 days from the end of the promo to report possible disputes to PSBank regarding the 
raffle entries earned. All aspects of the raffle promo are deemed final after this cut-off date.    

14. The prizes are transferable, non-cumulative, cannot be exchanged for cash or other products, and cannot be 
used in conjunction with any other discounts, promotions, fixed price items, unless otherwise provided.    

15. Claiming of prizes: Smart will deliver it to the winner's preferred PSBank branch with complete delivery 

details, or it can be picked-up at GATE’s Office.    



16. Winners must bring the following to claim the prize:    

● 1 valid ID (SSS ID, Driver's license, Passport, and other acceptable valid government-issued ID) with 

complete real name, age, gender, and picture.    

● Official winner’s notification received via SMS, email or registered mail 

An authorized representative can claim the prize on behalf of the winner and must present the following:    

● Signed authorization letter from the winner with a copy of a valid ID    

● Valid ID of the authorized representative    

● Copy of official winner’s notification received via SMS, email, or registered mail 

 

17. Redemption of prize is within sixty (60) calendar days upon receipt of registered notice (text/call/email). 

Prize not claimed within 60 days upon receipt of notification shall be forfeited in favor of Smart with prior 

approval from DTI-FTEB.    

18. Smart, GATE, and PSBank employees and relatives up to 2nd degree of consanguinity or affinity are 
disqualified to join the raffle.    

19. In case of dispute, the decision of PSBank, Smart, and GATE on all matters relating to the promo, with the 

concurrence of DTI, shall be final, irrevocable and binding on all relevant parties. The concerned account 
holder/s and interested party/ies shall hold PSBank, Smart, and GATE free and harmless from any claims, 

suits, action charges and other liabilities and shall indemnify PSBank, Smart and GATE and/or its Directors, 

officers and personnel for all losses, damages and expenses arising from or in connection with such dispute.    

20. Terms and conditions under this promotion are subject to all relevant laws and regulations existing in the 

Philippines.    
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