
POLICIES AND 

PROCEDURES  

DEVELOPMENT 

DIVISION

COLLECTIONS 

AND REMEDIAL 

MANAGEMENT 

DIVISION

CREDIT 

PROCESSING AND 

EVALUATION 

DIVISION

ORGANIZATIONAL CHART OF PHILIPPINE SAVINGS BANK

Bankwide

MANAGEMENT COMMITTEES

CREDIT COMM

ASSETS AND LIABILITIES COMM

AML COMPLIANCE COMM

OUTSOURCING COMM

IT STEERING COMM

EMERGENCY COMM

POLICY COMM

PERSONNEL COMM

RETIREMENT COMM

RELATED PARTY TRANSACTIONS MGT. 

COMM

INVESTMENT COMM

OCCUPATIONAL SAFETY AND HEALTH 

COMM

RISK 

OVERSIGHT 

COMMITTEE

RISK MANAGEMENT 

OFFICE

AUDIT 

COMMITTEE

CORPORATE 

GOVERNANCE 

COMMITTEE

RELATED PARTY 

TRANSACTIONS 

COMMITTEE

AML OVERSIGHT 

COMMITTEE

COMPLIANCE 

OFFICE

INTERNAL AUDIT 

GROUP

FRAUD 

MANAGEMENT 

GROUP

EXECUTIVE 

COMMITTEE

TRUST 

COMMITTEE

TRUST DIVISION

FINANCE  

GROUP

INFORMATION 

TECHNOLOGY 

GROUP

TREASURY 

GROUP

FINANCIAL 

MARKETS 

DVISION

ASSET AND 

LIABILITY 

MANAGEMENT 

DIVSION

FINANCIAL 

PLANNING 

DIVISION

BUSINESS 

INTELLIGENCE 

DIVISION

MARKETING 

GROUP

INDIRECT 

SALES 

CHANNEL 

GROUP

CUSTOMER 

EXPERIENCE AND 

HUMAN 

RESOURCES 

GROUP

ENTERPRISE 

LENDING 

GROUP

DECISION 

MANAGEMENT 

AND ANALYTICS 

DIVISION

CREDIT 

ANALYTICS UNIT

STRATEGIC 

INSIGHTS AND 

ANALYTICS UNIT

LARGE 

ENTERPRISE 

DEPARTMENT

SMALL AND 

MEDIUM 

ENTERPRISE 

DIVISION

INDIRECT 

MORTGAGE 

CHANNEL

INDIRECT AUTO 

LOANS 

CHANNEL

PEOPLE 

EXPERIENCE AND 

CULTURE 

DIVISION

HR OPERATIONS  

DIVISION

CX OPERATIONS 

DIVISION

CORPORATE 

AFFAIRS 

DIVISION 

FINANCIAL 

ACCOUNTING 

SERVICES 

DIVISION

PRODUCT AND 

BUSINESS 

DEVELOPMENT 

DIVISION

MARKETING AND 

COMMUNICATIONS 

DIVISION

OFFICE OF THE PRESIDENT

SECURITY COMMAND UNIT

SERVICE QUALITY 

DIVISION

CREDIT 

OPERATIONS 

GROUP

LOANS 

OPERATIONS 

DIVISION

This document was downloaded from www.psbank.com.ph.
Duplication or reproduction is allowed. Please do not modify  its content.
Document Classification: PUBLIC

Approved by:

JOSE VICENTE L. ALDE (SGD)

President

Endorsed by:

MARY JANE M. VALERO (SGD)

CXHRG Head

QUALITY ASSUSANCE 

AND COMPLIANCE 

DIVISION

SYSTEMS OPERATION 

AND INFRASTRUCTURE 

DIVISION

SYSTEMS SUPPORT 

DIVISION

SOLUTIONS INTEGRATION 

DIVISION

MICROSERVICES AND 

DATA MANAGEMENT 

DIVISION

CUSTOMER TOUCHPOINT 

MANAGEMENT DIVSION

ONBOARDING AND 

CUSTOMER RELATIONSHIP 

MANAGEMENT DIVISION

PRODUCTIVITY AND 

OPERATIONAL 

PROCESSING DIVISION

AI, COMMUNICATIONS & 

EMPLOYEE SOLUTIONS 

DIVISION

CORE APPLICATIONS 

DEVELOPMENT DIVISION

PEOPLE 

WELLNESS AND 

SAFETY DIVISION

TREASURY 

SALES

 DIVSION

STRATEGIC 

INITIATIVES 

AND SUPPORT 

DEPARTMENT

ACCOUNT 

SERVICING 

DEPARTMENT

INFORMATION 

SECURITY 

GROUP

INFORMATION 

SECURITY RISK 

ASSESSMENT 

DIVISION

CYBERSECURITY 

OPERATIONS 

CENTER DIVISION

SECURITY 

ENGINEERING 

DIVISION

APPLICATION 

SECURITY 

ENGINEERING 

DIVISION

ACCESS CONTROL 

SECURITY 

DIVISION

SECURITY 

POLICIES AND 

COMPLIANCE 

DIVISION

SECURITY 

INFRASTRUCTURE 

DIVISION

METRO MANILA I 

AREA

METRO MANILA 

II AREA

METRO MANILA 

III AREA

NORTH LUZON 

AREA

CENTRAL LUZON 

AREA

SOUTH LUZON 1 

AREA

SOUTH LUZON 2 

AREA

VISAYAS AREA

MINDANAO 

AREA

BRANCH 

OPERATIONS 

DEPARTMENT

STRATEGIC 

MARKETING AND 

PERFORMANCE 

DIVISION

BRANCH BANKING AND 

OPERATIONS GROUP

BRANCH AND 

HEAD OFFICE 

OPERATIONS 

DIVISION

CENTRALIZED

BRANCH REVIEW

AND CONTROL

DIVISION

LEGAL SERVICES 

DIVISION 

GENERAL 

SERVICES 

DIVISION 

HEAD OFFICE 

OPERATIONS 

DEPARTMENT

TREASURY 

OPERATIONS AND 

REMITTANCE 

DEPARTMENT

ACCOUNTS 

REVIEW 

DEPARTMENT

DOCUMENTS  

REVIEW 

DEPARTMENT

CXHR SYSTEMS 

DEPARTMENT

PROFILES AND 

INSIGHTS 

DEPARTMENT

BOARD OF DIRECTORS


